
 
Toll Free Numbers of Mortgage Servicers 

 
 
ABN AMRO 
Customer Service:  1-800-783-8900 
 
Aurora Loan Services 
Customer Service Department:  1-800-550-0508 
Insurance Claims Center:  1-800-723-6578 
  
Bank of America 
Special Line for Customers Impacted by Hurricane Katrina:  1-800-831-5586  
 
Chase Home Finance 
Customer Service:  1-800-848-9136  
 
Chevy Chase Bank, FSB  
Customer Service:  800-933-9100  
 
Colonial Savings, F.A. 
Customer Service:  1-800-937-6002
  
Countrywide Home Loans 
Customer Service:  1-800-669-6607 
 
EMC Mortgage  
Customer Service:  1-800-723-3004 
 
EverHome Mortgage 
Customer Service:  1-800-669-9721. 
 
Financial Freedom Senior Funding Corporation 
Customer Service:  1-800-441-4428 
 
First Horizon National Corporation 
Customer Relations:  1-800-364-7662 
Insurance Processing Center/Loss Draft Dept:   1-866-497-0530 
 
IndyMac Bank 
Customer Service:  1-800-781-7399. 
Insurance Processing Center/Loss Draft Dept:  1-888-680-6808 
 
Litton Loan Servicing LP  
Customer Service:  1-800-247-9727 
Midland Mortgage Co.  
Current Loans:  1-800-654-4566  
National City Mortgage Co. 
Customer Service: 1-800-822-5626  
 
Option One Mortgage   
Customer Service:  1-800-648-9605 

  



 
PHH Mortgage (formerly Cendant Mortgage) 
Customer Service:  1-888-882-1855. 
 
SunTrust 
Customer Service:  1-800-634-7928 
 
Washington Mutual 
Special Line for Customers Impacted by Hurricane Katrina:  1-800-472-1254   
Home Mortgages Customer Service:  1-866-926-8937 
 
Wells Fargo 
Wells Fargo Home Mortgage - 1-888-818-9147  
 
 
 
 


