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9_’ The Changing Media Landscape

 Research: Consumer Behavior is Changing

— The Internet has created a shift in the way consumers
manage their finances

— The financial product purchase process is dramatically
different with online resources

e Role of Yahoo! Finance as an Information Provider
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9' Internet Enables “Hands-On” Management
i

Knowledge

e A clear overview

 |nformation on
anything they’re
Interested in

Building..:
Confidence

 Feel of control

e Acting without
intermediaries

* DIY mentality

3 Source: Selling Money, Yahoo!/OgilvyOne Worldwide. June 2005. ﬁHOO!



9’ Internet Makes Financial Management
=~ Easier

RARE

Maybe once in a lifetime

RESEARCH

MANAGE

MONITOR

FREQUENT

Maybe several times per day

Source: Selling Money, Yahoo!/OgilvyOne Worldwide. June 2005. -Y}i.HOOr



J Online Has Become the Leading
=~ Channel for Monitoring Mortgages

o —

7 ~
Checking your O eSO,
mortgage balance

-_—" gy =

“ Then

In person By Phone By Mall Online

Base: All respondents owning the financial product and doing each activity
Then: At the time that you first started using these financial products, what was your primary way of doing the following activities?
Now: What is your primary way of doing these activities now?

Source: Selling Money research, conducted by Forrester Research and Flamingo Of
International. Commissioned by Yahoo! Inc. and OgilvyOne Worldwide. June 2005. -YE"HO "



Consumers are Turning to the Online
=~ Channel to Manage Their Mortgages

Making your »~ " =< Managing or changing
mortgage payment Y MANAGE 7 Zccount information

-_— gy =

“ Then
B Now

In person By Mail Online In person By Phone By Mail Online

Base: All respondents owning the financial product and doing each activity
Then: At the time that you first started using these financial products, what was your primary way of doing the following activities?
Now: What is your primary way of doing these activities now?

Source: Selling Money research, conducted by Forrester Research and Flamingo Of
International. Commissioned by Yahoo! Inc. and OgilvyOne Worldwide. June 2005. -YE"HO "



Researching Online has Displaced
=" the Reliance on Direct Marketing

o —

” ~
Shop for or \ RESEARCH )
research loans S ="
“ Then

B Now

In person By Phone Online

Base: All respondents owning the financial product and doing each activity
Then: At the time that you first started using these financial products, what was your primary way of doing the following activities?
Now: What is your primary way of doing these activities now?

Source: Selling Money research, conducted by Forrester Research and Flamingo Of
International. Commissioned by Yahoo! Inc. and OgilvyOne Worldwide. June 2005. -YE"HO "



J Online Applications Have Increased But
== The Human Touch is Still Strong

7 =N
Apply for a mortgage \ BUY )
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“ Then
B Now

In person By Phone Online

Base: All respondents owning the financial product and doing each activity
Then: At the time that you first started using these financial products, what was your primary way of doing the following activities?
Now: What is your primary way of doing these activities now?

Source: Selling Money research, conducted by Forrester Research and Flamingo Of
International. Commissioned by Yahoo! Inc. and OgilvyOne Worldwide. June 2005. -YE"HO "



The Path to Financial Decisions Isn’t
What It Used To Be...

. g.m

The proliferation of information brought about
by technology has dramatically changed the
financial purchase process

The Internet has empowered consumers
becoming the primary source for product
Information

Online, branch and word of mouth are critical
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Selecting a Mortgage:
=~ The Way It Used to be...

Chnack Nawsozoay Frignd/Fzunily Razi| Egtzita Agant Py Montily fromr
for Intarast Ratas  Rasommand:tion  Racommand:tions Coloor) B0e)k
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Selecting a Mortgage:

MLETESINREIES

= HOw It IS Now...
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g’ The Four Paths to Purchase

DUTELGN

Winding lLong & Winding

Cilcuitous




9' Paths Reflect Values And
¥

Personalities

—— Dujrarjor

Decisive, Lucky, Uncomproemising,
Competent, Instant @rganized|, Thrifty,
Gratification Patient

lienacious,
Risk Tolerant, [Focused, Driven,

Adventurous, Open Hardworking;

To New! Ideas Independent,
Resourceful

SITetitons




Finance Purchases are

9-’ Long & Winding

14

CPG Retall Auto Finance

Winding
Paths

. Most Common Path _l Moderately Common Path

Source: Long and Winding Road, May 2006
Banking (n=441)

I Less Common Path
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Today’s Consumer is Empowered to
Research

15

31n 5will do financial
research before their
purchase

YaricO!



9_’ Facilitates social shopping

' | agree with the following statements for product/services in general...

Have posted product  Seek advice from others Give advice to others
reviews online before deciding what to about what to buy
buy

W Banking Respondents B Total Respondents
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9_’ The Changing Media Landscape

 Research: Consumer Behavior is Changing

 Role of Yahoo! Finance as an Information Provider
— Yahoo! Finance Mission

— Content at Yahoo!

» Licensed Content, Original Content, User Generated Content

17 YaHoO!



9_’ Yahoo! Finance

Yahoo Finance Mission

Empower our audience to make iInformed
financial decisions by providing the
tools and Information to manage
theirr financiral lives.

18 YaHoO!



9_’ Content at Yahoo!

Yahoo! is focused on offering users three types of content

« Partner content: Our audience expects to find multiple
perspectives from multiple providers

— Yahoo! showcases the world’s best content

« Original content: Goal Is to complement the content
already available on our sites

— No plans to duplicate what is already available

« User generated content: Audiences now contribute to the
experience

— Very early, but very powerful when done correctly

19 YaHoO!



9_’ Partner Content

7

BusinessWeek | online

—]

AP Associated Press

20

What's Your Home Really Worth?

A New Web Site for Real-Estate
Voyeurs

The Wall Street Journal Online

finding the value of your hama — ar vour
neighbor's — that do
identify yourself or d e
called Zillow. More. .

Getting the Home Price You Want

How to Sell Your Home in a Buyer's Market
Bankrats.com

Home sellers take note: Buyers are gaining more leverag®
some advice for keeping your cool. Maore. ..

Eight Tips for Getting Your | owhall Offer Accepted
Bankrate.com

As real estate markets change, consumers have a
buy at lower prices. Here are eight tips to maximizg G
having a lowball offer accepted. More. ..

Builders Entice Home Buyers With Incentives
USATODAY.com

Ware developers are enticing new homebuyers with free
swimming pools and backyard landscaping to flat-screel
media rooms. More._.




Why the Rich Get Richer

by Robert Kivosaki

by Robert Kiyosal
== Printable View|

Tuesday, May 30,

The article began:
average. batterad |
bottom. It closed 4
continued: "Three
the comeback is alf

"Imagine that." I 5
some stock market|
i this case their p

TTT
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When Investing, Listen to the Right Experts

How Not to Ruin Your Life

by Ben Stein

by Ben Stein
= Printable View [E]

Monday, April 3, 204

He had gone through
very big studio. the b
as big az a Cadillac. T)
ot maybe just plain w|

Partly. the problem w
that in Hollywood, ag

too old to be totally

A Basic Idea Too Cor

Three Big Mistakes in Retirement Planning

Money Matters

by Suze Omman

A Roth Deal and a College-Savings Dud

by Suze Orman

= Printable View [Ed Email this Page

Mondzy, June 3, 2006

You know how the supporting players sometimes steal
the show from the stars? Well, I think that could be the
case with the new 570 billion tax bill President George
Bush signed in mid-May.

The extension of the low tax rate on long-term capital gains and dividends
through 2010 got top billing in the early reviews of the new bill. While it's good
news for investors that the rate will stay at 13 percent (10 percent for lower
income individuals), I think the less-publicized nuggets in the tax bill are the
real show stealers. One is potentially good news, and one is potentially bad
news. Let's start with the good news.

Roth IRAs: Conversion Sweetener

Ithink the Foth IEA is one of the best investments_ period. The money you

Yahoo! Finance Columnists

Leading economists &
authors provide exclusive
Insights into economy,
markets and financial

trends

Columnists Include

Ben Stein

Suze Orman
David Bach
Robert Kiyosaki
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9_’ User Generated Content

News & Info
Headlines

Company Events
B Message Board

Company
Erofile

Kay Statistics
SEC Filings
Competitors
Industry
Components

Analyst Coverage
Analyst Opinion
Analyst Estimates
Research Reports
Star Analysts

Ownership
Major Holders

Insider
Transactions

Insider Roster

Financials

Income Statement
Balance Sheet
Cash Flow

Message Board:

essage -

Yahoo! Inc. (YHOO)

Message Boards Settings

Search : |

lin| Yahoo! Inc. (YHOO) board

v|[ Search ] I advanced Search

Start a Topic

Topics

Whisper Number Buy Buy Buy!!!
by bestmanont... [13-Apr-06 10:45 am]

Yahoo Finance- the best finance websit

by purrminito [ 4-Apr-06 032:59 pm]

what is the q1 earnings est?
by dannylauzz... [ 4-Apr-06 05:46 pm]

NEWS ... YAHOO AND RIMM
by harikarthi... [ S-Apr-06 12:10 am]

Google
by georackz00... [ 4-Apr-06 04:0% pm]

New Stock Board Format is GREAT!!!
by new_id_4_y... [ 4-Apr-06 09:09 am]

what a dissapointment
by atytzchnik... [ 3-Apr-06 07:22 pm]

Love the new messase hoards!!!!

1 to 20 of about 274742 First | < Prev | N

Minimum rating:

+ | What's this?

Avg Rating Replies Latest Post (ET) &

13

10

20
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13-Apr-06 12:02 pm
by wperduegs

5-Apr-06 06:17 pm
by ustadny
5-Apr-06 09:05 am
by todays_gai...
5-Apr-06 12:10 am
by harikarthi...

4-Apr-06 04:09 pm
by georackzoo...

4-Apr-06 09:54 am
by spinnaka
4-Apr-06 09:18 am
by todays_gai...

4-Apr-06 0316 am
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Message Boards

-New Product: July ‘06

-Users can rate each
iIndividual post

-Users are able to sort
the high-quality posts
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9_’ User Generated Content

Yshoo! My ¥ahoo! Mail the Web | Search |
HOO, ANSWERS Welcome, bnelson22_2000
LT [Sign Out, My Account] Answers Home - Forum - Elog - Help

% ’ |
ask. answer. BN discover Wl Yahoo! Answers
—

Home > Business & Finance > Credit > Resolved Question

-New Product: July ‘06

Hello bnelson22_2000 Resolved Question Show me another >
Total Points 110

| Level 1 Closed to new answers

will i qualify for a
mortgage?

Categories [=1 Email Question

-Users can rate each

Add to Watch List

+ All Categories

| just recently graduated from college, |

+ Business & Finance jﬂcrﬁefﬂa have a pretty good job at a bank and a Ind IVIduaI OSt
® Advertising & Marketing _ 733 credit rating. do you think that if i p
* Careers & Employment e wanted to purchase a $250K condo thati
* Corporations would gualify for a mortgage?
» Credit

T Anzwers

& |nsurance
-Uusers are able to sort
* Other-Business & Finance Best Answer - Chosen by Asker . .
© [PERITEIATETE Most mortgage lenders look for a minimum of & months th e h I h - u aI It OStS
= Renting & Real Estate ) .
i employment and salary history. In addition the amount of the
* Small Business atrickmcch5s mort Jify for i dicated ; d
p !
A ra—— gage you gualify for is predicated on your income, and your
Report Abuse maonthly payments to other credit semvices (credit cards, car loans,
epor Abuse
leases etc) If you are applying for a 95% mortgage ($237k) the bank

eb would like to see no more than 32% of your gross income going to
Kl Add to My Yahoo! | RSS monthly mortgage and other payments, meaning that if you get a

7% mortgage and you have no other debts, you need to make at

least 53,500 a year.
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