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• Today’s Speakers Are:
• Fred Everett - Senior Vice President, 

Assistant General Counsel of 
Countrywide Financial Corporation

• Paul H. Schieber - Chairman, 
Consumer Financial Services Group of 
Blank Rome LLP

• John L. Jones - President of Arionzoe
- Corp. 

• Michael Laurie - Vice President, 
Strategic Development of Silanis
Technology Inc.
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SESSION AGENDA

• Customer Privacy
– Overview of GLBA
– Overview of the Safeguards Rule
– Practical application of safeguards rule to common workplace 

situations
– Commonly missed internal procedural problems
– How to respond to loss or theft of sensitive data or media 

containing sensitive data
– Liability and limiting your liability in such circumstances
– FCRA records disposal 
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SESSION AGENDA

• Managing Information Risk
– The Problem
– Security Solution

• Information Security Model
• Information Security Process
• Outputs

– The Results: Ten “Must Have” Outputs

• Security for Electronic Signatures and Records
• Overview:

– eMortgages and eRecords
– eVaulting and storage
– Records Security
– E-Transaction audit trails and security 
– Security of E-Mortgage Notes and related documents 

» Registration and Delivery
» Storage
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Session Agenda

• Q & A Session
– Q & A Cards are for submitting questions to 

panel speakers 
– Pass the cards toward middle aisles
– We have reserved the last 15 minutes of this 

session for questions and answers
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