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By Top 10 States

Loan Volume By State



$54,120 
Median 
Income

Race:
White – 73.9%
Black – 16.4%
Hispanic – 7.2%
Asian/PI – 1.7%
AI/AN – .8%

$5,247 
Median 
Assets

28% 
Multiple 

User

Veteran Profile

89% Male

11% Female

91% 
No Down 
Payment

Average 
Purchase 

Loan
$185,000

Average 
FICO Score 

685
Who are our 

veterans? 

68.9%
National Homeownership 

Rate
80% 

Veteran Homeownership
Rate
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Foreclosure Avoidance

FY06 Successful Interventions

8,748 = $174.9M FATS: 
53.7%



A Comparison: 

Present World Post-VALERI World

Limited capacity system High capacity leading edge system

Inabililty to move workloads electronically Move workloads electronically overnight

Nine geographical jurisdictions One national jurisdiction

Manual input processing Rules-based automated system

Manual receipt and review of claims Electronic receipt and review of claims

Default tracking starts on 105th day Default tracking starts on the 61st day

VALERI



1. Automated 
Certificate of 
Eligibility

2. Automated Loan 
Processing System

3. Expanded 
Lender Information 
System

4. The 
Appraisal 
System

5. Specially 
Adapted Housing

6. E-Appraisal

7. Filenet

8. Centralized 
Property Tracking 
System

9. VA Loan Event 
Reporting Interface 
(coming) 

10. Loan Service & 
Claims

Veterans Information 
Portal Stargate to the Loan Guaranty 

Universe
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Denver

Phoenix

Houston

St. Paul

St. Petersburg

Atlanta

Roanoke

Cleveland

Manchester

VA Regional Loan Centers

1-888-869-0194

1-888-349-7541

1-800-827-0611

1-800-729-5772

1-888-232-2571

1-800-827-6311

1-800-933-5499

1-888-768-2132

1-888-611-5916
Honolulu

(808) 433-0481
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