
Electronic Eligibility Application



Prior Loan Validation takes the place of a COE for 
streamline refinance cases



Only active loans will be displayed



Automated Certificate of Eligibility



What is the next step when ACE is unsuccessful in producing a COE?

Click on either link and you can create an electronic application.

Link to Eligibility
Record

Direct Link to Electronic
Application



The Reference Number link, will link you to the Eligibility Record.
The left blue menu has a New Application Link.

An electronic application can be entered at any time.



Check the status of your electronic application any time



The Electronic Application link will lead you directly to the electronic 
application from the results page.

There are many different reasons why a lender would submit a new
application?



Veteran Information Page

It is very important to complete this page accurately. 



Veteran Information Page

It is very important to complete this page accurately. 



Active Duty Information

Supporting documentation is required for veterans currently serving on 
active duty



Reserve/Guard Duty Information

Supporting Documentation Required



Prior VA loan Information

Does the veteran still own the property?
Is the loan paid in full?
Is the veteran obtaining a cash out refinance loan?



Upload Additional Documents

Check Correspondence later to view successful uploads



Certification Page



You’re Done!!!
Well, almost done, keep checking the status of your application



E-Docs
Correspondence

Uploads



COE



COE
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