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Goals Today

• About the National Notary Association

Cross-vertical  Requirements for Notary Authentication
• NASS eNotarization Standards
• Authentication Processes in the Notary Industry

– Notary Signing Agents (NSA)
– Certified NSA Program
– Electronic Notary Seal Program
– National eNotary Registry

• Applications
– e-APP (Electronic Apostille Pilot Program
– Pennsylvania (other states online this year)
– eClosings (Stewart Title, SimpliFile, Ingeo)
– Back office automation (ADP, CrimeLab services, mortgage industry)
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• 1957
• 50th Anniversary
• 300,000 members
• 1,000 corporate 

members
• Rose Parade Float
• Mission

– Professionalization of 
Notary office

About The National Notary Association
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NASS National eNotarization Standards

• Chair
• Secretary of State Elaine Marshall, North 

Carolina

• Secretaries of 
State/Commonwealth

• North Carolina, North Dakota, Iowa, Kansas, 
Kentucky, Minnesota, Missouri, New 
Mexico, Pennsylvania

• Lieutenant Governors
• Alaska, Utah

• Attorneys General
• New Hampshire, Ohio

• Standards include
• Security attributes of electronic notary seal 

and signature
– Protection from misuse
– Prevention of unauthorized alterations
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• Requirements
– Provide national certification for title, 

settlement services, lenders

• ACCET
– US DOE accreditation for professional 

and continuing education
– Acquired federal/state grants for non-

profit, government training

• Currently
– Over 40,000 Notary Signing Agents 

nationally
– Adapting certification to other industries 

(immigration, paralegal)

Authentication Processes in the Notary Industry
Notary Signing Agents
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Authentication Processes in the Notary Industry
Certified Notary Signing Agent Program

• Requirements
– Provide national background screening 

service for title, settlement services, 
lenders

• Screenings
– Lexis/Nexis, Sungard/Signix
– County-level criminal records check
– SSN name check
– OFAC
– Other screening criteria
– Matrix score results in pass/fail
– Appeals process and resolution
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• National Registration Authority
– SISAC Accredited CA and RA
– National eNotary Registry

• 501(c)(6) non-profit corporation 
[business league]

– Board of Directors
• Private Industry
• Sister Associations
• Government representatives

– Manage (issue, revoke, renew) 
Electronic Notary Seal and non-Notary 
digital certificates

• Credential-based system
– Provide a common credential for 

eNotarization across platforms and 
industries

– Allow competitors to trade eNotarized
documents

• Neutrality toward document 
management solutions and 
providers

Authentication Processes in the Notary Industry
Electronic Notary Seal Program
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Authentication Processes in the Notary Industry
Notary eNotary Registry

• Launched in PA in 01/2006
– Statewide portal for managing Notary’s 

electronic credential
– Includes state government oversight 

and shared management through 
cooperative services agreement

• Extended to 14 states as of 
03/2007

– National portal
– Extended to court filing (ADP, Unifund, 

Attorney General/Local Crime Labs)
– Universities

• Goal by end of 2007
– 30 participating states
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• 90+ Nations
• Enormous practical importance

– 500,000 Apostilles issued annually in 
one US state alone

• Model
– Adobe PDF (scanned paper or 

electronic original public documents)
– Digitally Signed by Competent 

Authority
– Open-source Electronic Register

• Goals
– Deter fraud and abuse of Apostilles

(transcript fraud, for example)
– Open-source, international standards-

based where possible
– Free to participating Authorities

• Progress to Date
– Kansas and Columbia
– Rhode Island
– Mexico, Finland, Germany, Italy

Applications
Electronic Apostille Pilot Program (e-APP)
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Applications
Electronically Notarized PDF Documents

• MISMO eSigned PDF Guidelines
• Pennsylvania Statewide System

– DOJ/Court Filings
– Certified Copies by state agencies
– SimpliFile Closing
– Sterling Bank back-office automation
– Penn State University (Apostilles)

• 25 States by June 2007
• Cross-vertical industry 

applications
– ADP
– Crime labs
– Immigration
– Insurance
– Living Wills (AHCD)/Health care
– The “holy grail” (field trip permission 

slips)
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