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Goals Today

« About the National Notary Association

Cross-vertical Requirements for Notary Authentication
» NASS eNotarization Standards

e Authentication Processes in the Notary Industry
— Notary Signing Agents (NSA)
— Certified NSA Program
— Electronic Notary Seal Program
— National eNotary Registry
* Applications
— e-APP (Electronic Apostille Pilot Program
— Pennsylvania (other states online this year)
— eClosings (Stewart Title, SimpliFile, Ingeo)
— Back office automation (ADP, CrimelLab services, mortgage industry)
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About The National Notary Association

e 1957
« 50 Anniversary
e 300,000 members

e 1,000 corporate
members

e Rose Parade Float
e Mission

— Professionalization of
Notary office
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; 3 ASSOCIATION The Nation's Professional Notary Organization

Friday, Aug. 11, 2006 Select Your State: JEEEEEIIECIES v Ik

Become a Notary eNotarization » National eNotarization Commission

Education & Training

Supplies « The Honorable Elaine F. Marshall, Secretary of State of North

Annual Conference - y ‘Carolina, Chair
Electronic Notarization

L _ Ll « Timothy S. Reiniger, Esq., Executive Director, National Notary
Membership Association, Staff

Business Services

Orders & Applications
Best Practices

! The information provided on this Web page is for members of the National eNotarization Commission
Key Issues and selected industry leaders in preparation for the Commission's May 27th meeting in Washington, D.C.
Online Library For additional information, please contact Michael Pucci at nationalcommission@nationalnotary.org.
Msdia|Room « Final Standards
News & Publications » Agenda for May 27th public hearing
About the NNA » Members of the Hational ethanzatlon Commission

» Transcript from May 27 public hearing

O Internet
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Chair

Secretary of State Elaine Marshall, North
Carolina

Secretaries of
State/Commonwealth

North Carolina, North Dakota, lowa, Kansas,
Kentucky, Minnesota, Missouri, New
Mexico, Pennsylvania

Lieutenant Governors

Alaska, Utah

Attorneys General
New Hampshire, Ohio

Standards include

Security attributes of electronic notary seal
and signature

— Protection from misuse
— Prevention of unauthorized alterations
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Authentication Processes in the Notary Industry

Notary Signing Agents

{2 National Notary Association — Signing Agent Application - Windows Internet Explorer

@@ - |§, http:/fwww.signingagent. com/findex. cfm
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/ SigningAgent.com
= S The Right Notary. Right Now.
Overview Quick Facts

Companies Seeking Notary Signing Agents...

Registered Company Login

...can find NNA Certified and Background Screened

q ' . ¥ Notaries quickly and easily!
| &
e "; SigningAgent.com’s national directory is designed to

help you locate Notary Signing Agents that match
# your needs - by qualifications, experience, location
\ and other useful criteria, including NNA Certified and

paswords| |

Background Screened Notaries.
Forgot Your Password?

Register below for free access to SigningAgent.com. Enter your registration e-mail

dd .
***New "Search by County” Feature*** acdress

Now you can search for Notary Signing Agents by

County. Go to the "Search by County” tab and select |

your targeted state and counties. Results will list all
MNotary Signing Agents who have indicated their
willingness to travel to those areas.

Click to
Register

Send Password

Register here — it's free! You'll gain instant access to aver

40,000 professional Motary Signing Agents nationwide. Motary Signing Agents

* Take the Certification Exam

® Access State Law Summaries

Notary Signing Agents...

Interested in being listed within the SigningAgent.com directary? loin the

e Internet
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Requirements

— Provide national certification for title,
settlement services, lenders

ACCET

— US DOE accreditation for professional
and continuing education

— Acquired federal/state grants for non-
profit, government training

Currently

— Over 40,000 Notary Signing Agents
nationally

— Adapting certification to other industries
(immigration, paralegal)
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Authentication Processes in the Notary Industry
Certified Notary Signing Agent Program

{2 The National Notary Association Online 01 - Notary Best Practices - Windows Internet Explorer

@.\-— ¥~ |@ http:/fwww.nationalnotary.orgM3Acertification V| *3 | X ‘

B
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The National Notary Assodiation Online 01 - Notary Best Practices
: NA | N (@A tip: v nationalnotary .org NS Acertification/
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Sunday, Mar. 4, 2007

fome | Join the NNA | FAQs | Site Map | Login

The Nation's Pr
Select Your State: )

Become a Notary Notary Best Practices » Notary Signing Agents » Overview

Notary Signing Agents
The NNA

Certified Notary Signing %gent

rogram

Education & Training
Training By State
About Our Instructors
ID Theft Solutions
On-Site Training
Online Training Login

= Training
= Certification
= Background Screening

Related
Articles

Certification
Overview

State
Restrictions

Sereening
Process

Certification and
Background Screening for
Notary Signing Agents

Supplies

Annual Conference
Electronic Notarization
Membership

Business Services

Orders & Applications

The Gramm-Leach-Bliley Financial Sernices Modernization Act (GLBA) was enacted by Congress to
protect consumers’ sensitive private information. To comply with this law and the Interagency Guidelines
that have been set, the mortgage industry has begun to require background screening for all persons —
including Motary Signing Agents — involved in the lending process who have access to borrowers’
private financial information.

Best Practices
Key Issues
Online Library
Media Room

nal Notary Organization

e Internet

Ho100% v

 Requirements
— Provide national background screening
service for title, settlement services,
lenders
 Screenings
— Lexis/Nexis, Sungard/Signix
— County-level criminal records check
— SSN name check
— OFAC
— Other screening criteria
— Matrix score results in pass/fail
— Appeals process and resolution
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Authentication Processes in the Notary Industry
Electronic Notary Seal Program

 National Registration Authority
— SISAC Accredited CA and RA

— National eNotary Registry

* 501(c)(6) non-profit corporation
[business league]

— Board of Directors
* Private Industry
e Sister Associations
» Government representatives

— Manage (issue, revoke, renew)
Electronic Notary Seal and non-Notary

digital certificates
‘7  Credential-based system
— Provide a common credential for

eNotarization across platforms and
industries

— Allow competitors to trade eNotarized
documents
 Neutrality toward document
management solutions and
providers

e-Notary Public

I~
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Authentication Processes in the Notary Industry
Notary eNotary Registry

e Launched in PA in 01/2006

— Statewide portal for managing Notary’s
{= Notary Public Validation: Home - Windows Internet Explorer E|[E|[‘S__<| electronlc Credentlal
@.\-:j - |g, https: ffwww.ensvalidate.org/ V| % ‘ 42| X% | | P |- .
<'h — Includes state government oversight
R —— Bv B @ e ek~ 7 and shared management through
- cooperative services agreement

NNA Electronic Notary Seal S Row o ™ |+ Extended to 14 states as of

03/2007

Manage Manage - — National portal

Administrators ! gy Applications 1

= e — Extended to court filing (ADP, Unifund,
All the tools necessary to All the tools necessary to Generate reports and see Attorney GeneraI/LocaI Crl me LabS)

manage administrator manage applications for helpful statistics about

accounts for your office. Also Electronic Notary Seals. Notaries in the NNA Electronic —_ U nlve rS|t|eS
allows administrator to Submit new applicati Notary Seal Program.
manage their own account search for existing applications

settings. and check application status. ° G (@) al by en d Of 2007

Validate MNotary Public L. i
— 30 participating states

Validate Motary Public - Historical

9350 De Soto Avenue | P.0. Box 2402 | Chatsworth, CA 91313-2402
rhonc: 1 800 US NOTARY | Fax: 1 800 833 1211

Dane & Internet # 100% <
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Electronic Apostille Pilot Program (e-APP)

APOSTILLE

(Convention de La Haye du 5 octobre 1961)

1. Country: USA
This public document
2 has been signed by: John Doe
3. acting in the capacity of: Notary Public
4. bears the seal/stamp of: State of California
Certified
5. at: Los Angeles, California 6. the: 21% of Juge 2005
T by: Richard J. Hansberger
8 No: 12345
9 Seal/stamp: 10. Signature:

Digitally signed by Richard Hansherger

DN: cn=Richard Hansberger, c=US,
st=California, o=Mational Notary Association,
au=Comm. Exp. Date 01/01/2008,
email=richhansberger@earthlink.net
Location: Los Angeles

Date: 2006.04.04 07:53:08 -07'00°

90+ Nations

Enormous practical importance

— 500,000 Apostilles issued annually in
one US state alone

Model

— Adobe PDF (scanned paper or
electronic original public documents)

— Digitally Signed by Competent
Authority

— Open-source Electronic Register

Goals

— Deter fraud and abuse of Apostilles
(transcript fraud, for example)

— Open-source, international standards-
based where possible

— Free to participating Authorities

Progress to Date
— Kansas and Columbia
— Rhode Island
— Mexico, Finland, Germany, Italy
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Applications
Electronically Notarized PDF Documents

« MISMO eSigned PDF Guidelines
e  Pennsylvania Statewide System

123 IMDEPENDEKCE RVIHUE

PHILRDELEHIR, ¥h 19019 _ DOJ/COurt Filings

ANIWHEN RECOADED MEL TD . . .
I VALDE B — Certified Copies by state agencies
ceessorizs, ok oo — SimpliFile Closing

ASSIGNWENT OF MORTGAGE — Sterling Bank back-office automation

FOR VALUE RECENED, $he urdemignad haraby gmnls, a=signs and fransiers i ERIF VALUZ 3Ly . . .
o e v e bt e oty deed__ T 20, 2000 ] — Penn State University (Apostilles)
CITY FINRNCIRL ERMNE, Morigages,
e p2porded me Insbemerk Mo, 7EES7ES on JRNURRY 25, 200& inbock 4022 N
e e 5 * 25 States by June 2007

TOGETHER with the nobe or notes thersin descrbed or refiemed fo, Hhe money due 2nd bo become: dee fresson with infesesd 2nd =l

Tl T « Cross-vertical industry
o applications
o ~ ADP

Onthis fre 18 dayof August M08 | befre me Richard Josl Hanbenger H
iha undemigned pficar pereoealy speseed Barry Bomower — Crime |a.bS
imannm b e [ safisfacinely sroven) i e the permon whose rame b5 _w | submarbed b the within insbumant, and scorondedzed _ |mmigration
that he_w | sescuied the seme dordhe pursomes frain corisined.
— Insurance

— Living Wills (AHCD)/Health care

— The “holy grail” (field trip permission
EFFE HOTARY SEAL ABOVE SIIpS)
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Electronic Notarization Security Processes:
Issuing SISAC Credentials Securely and Efficiently

Richard Hansberger
Director of eNotarization
National Notary Association
rhansberger@nationalnotary.org
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