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IMPORTANT REMINDER

• This presentation is for educational and informational purposes 
only. This presentation is not, and should not be construed to be, legal 
advice.  Neither this  presentation nor the use of any information 
contained herein  creates an attorney-client or other confidential 
relationship between the reader and Washington Mutual Bank and/or the 
presenter. Readers should seek the advice of a competent attorney 
licensed to practice law in the appropriate jurisdiction(s).  Although 
service providers and/or websites may be referenced in this presentation, 
such references are for informational purposes only and are not intended 
to state or imply Washington Mutual Bank and/or the presenter is/are 
affiliated or associated with, endorses or sponsors these providers, or is 
legally authorized to use any trade name, trademark logo or copyright. 
This presentation may include fictitious examples for the purpose of 
illustration.
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IT’S A NEW GAME
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IT’S A NEW GAME

CONTRACT: Trip Wires 
and Rights

INVESTIGATION: 
Questions & Research

SPECIAL FOCUS 
Closing Agent Fraud
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•CONTRACT



One Warehouse Lender’s View
The Buyback Epidemic: What’s Fraud Got To Do With It?

6

CONTRACT = RULES

• Loan must meet third party investor or GSE
guidelines… Seller will repurchase whether or not 
loan is in default… if there is material
misrepresentation or omission….any matter in 

loan file is incorrect…customary degree of care was 

not exercised...at time of submission, failed to notify buyer of familial 
or other affiliated relationships.
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INVESTOR RIGHTS

• Take collection and foreclosure action

without notifying seller…foreclose or take deed in 
lieu… collect deficiency from seller…demand 

repurchase of all loans …report company, suspect officers and 

employees, and third parties to industry data 
repositories and law enforcement …require

arbitration (no jury trial.)
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TRIP WIRES
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•INVESTIGATION
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LEARN 

Ask for written request

All reasons for repurchase request

Specific persons or companies of 
interest?

What processes and tools used?

Similar cases?

Prevention recommendations?
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RETRIEVE IMMEDIATELY

ALL Files
Closing Docs
Recorded Mortgage
MERS Update
Electronic Tools
Exceptions
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SPECIALTY REPORTS
• CONCENTRATION

Mortgagor name & SSN

Loans on same property

Appraiser

Loan Type - $ Cashout

• ANOMALY

Volume or loan amount 
spike

Delinquency/Default

New loan source

Zip code



One Warehouse Lender’s View
The Buyback Epidemic: What’s Fraud Got To Do With It?

13

• SPECIAL 
FOCUS: 
CLOSING
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CLOSING INSTRUCTIONS

Do not close if suspicious 

Bring suspicious behavior to your 
attention immediately

Return $ to warehouse lender if not 
closed same-day

No concurrent fundings
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CLOSING INSTRUCTIONS

Record mortgage same-day walk-in

Final title policy within 30 days

In NY, outline expectations for both closing 
attorney and title company in closing instruction 
letters

Include MERS in title search

FBI Warning
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www.mortgagebankers.org/files/FBIMortgageFraudWarningFinal.pdf
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WIN THE NEW GAME
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IT’S A NEW GAME

CONTRACT: Know 
what’s in (and not in) your 
favor

INVESTIGATION: Know 
the loan, make informed 
decision

SPECIAL FOCUS: 
Closing Agent Fraud
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Presenter

• Sonya Faivre

• National Risk Manager-Mortgage Banker Finance

• Washington Mutual Bank

• 3200 Southwest Freeway, Suite 1922

• Houston TX 77027

• sonya.faivre@wamu.net

• (281) 818-0800 Cell

• (713) 543-6343

mailto:sonya.faivre@wamu.net
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•Next…

•STEVE HALPER

•CEO DATAVERIFY

•ELECTRONIC FRAUD 
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