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Impact on Mortgage Insurers !

Defaults/Claims stepped up significantly in 2007

» Seconds

» Subprime

» Alt A
Subprime monolines began to go out of business, but
sometimes maintained their servicing platforms

Some servicers attempted to make claims before the claims
were ripe

Increasing number of fraud cases
» Lender knowledge

Increasing number of claims where loans were not
underwritten and originated in accordance with the guidelines

Required more review and diligence of claims
» Increased staffing

Continued deterioration of 2007 book prompted more
aggressive tightening of guidelines by the insurers

» Declining markets policy
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Increase Loss Mitigation Results !

. 1 \I ‘ » Create new programs and initiatives to reduce
losses while building Radian’s image as market
leader in loss management techniques. Examples

include:

» Radian FastAdvance sv — advance a portion of
the coverage amount to cure defaults and avoid
claims

» On-Site Loss Mitigator — work with servicer to
proactively identify, contact, negotiate, and close
workouts on Radian insured loans

» Expanded Delegated Loan Modifications — allow
our clients more autonomy in processing loan
mods and other forms of mitigation activities
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Increase Borrower Contact !

ZA \I ‘ « Enhance borrower contact efforts by developing
| educational tools and generate third party

/5 partnerships to increase contact rate with borrowers
to engage and educate them on possible workout

opportunities. Examples include:

» CCCSDV - cooperative effort with Consumer
Credit Counseling Service of Delaware Valley

» Borrower Website — educate borrowers on
various loss mitigation options —
www.mortgagehelp.radian.biz

» New Borrower Default Brochure with Incentive —
redesign Loss Mitigation brochure to include an

\ incentive
4

Unprecedented Attention to Servicing — Helping Borrowers in Trouble, Investor Ramifications

Mortgage Insurer’s Perspective — Teresa A. Bryce, Radian Group




www.mortgagehelp.radian.biz

a Radian Mortgage Insurance: Borrower Education on Loss Mitigation - Microsoft Internet Explorer

MORTGAGE
BANKERS
ASSOCIATION®

=lalx|

File Edit View Favorites Tools Help | a’
iy e . : i -
@Back - Q - @ @ \f_;j ‘ pSearch WFavorltes @‘ Dgzv =] I.'?_;| - l_J ﬁ .‘5
Address @https:,l',l'www.mortgagehelp.radian.biz,l' j Go |Links » @ -
a
Call Radian Today =
R’\,D} AN 800 523.1988 ext. 1243
hdon-Fri: 3:00am-4:30pm EST
Borrower 5
Home Homeowner
Free, Independent i
Counzeling from CCCs Educatlon
Azsistance to Sel Your
Property
Options Yhen Behind .
On ‘Your Payments If you've fallen behind on your monthly mertgage payments, we may be able to
, X X . X
e help. Her_e you'll find |nfor:mat|on oh access to free credit ::our!sellng and the
Answers many options that are available to help you resolve your situation.
To determine your options, you can:
« Explore this site
s (Contact Radian, the insurer of wvour maortgage, at 800 5231988, ext. 1243
« Contact Consumer Credit Counseling Service
Never heard of Radian?
Far maore infarmation on our company, please visit our website at www radian biz. .
Federal law requires that
Did you receive a brochure fromus? we advise you that we are
For a personalized summary of the options that may best help you, a deht collector attempting
. . to coffect a debt Any
enter the Radian Cerdificate Mumber located on your brochure, along B ) .
) . ) information obtained may
with the zip code of vour property, in the farm below. De used for that purpose.
Ifwni rannnt Incate wnor brnchiore nlrase call Radian at e e e et e ﬂ
TS [ e
ﬂStartl @ Eryce, Teresa - Con..., | <] RE: 1Q08 board me... | £5] MEA presentation - ... | I~ adobe Acrohat Prof... | Microsoft Excel - 20.., “@ Radian Mortgage ... |<< = @ 11:24 &M

Unprecedented Attention to Servicing — Helping Borrowers in Trouble, Investor Ramifications

Mortgage Insurer’s Perspective — Teresa A. Bryce, Radian Group



Advantages to Servicers ! MORTGAGE

BANKERS
ASSOCIATION®

FastAdvance sv

CCCSDV partnership

On-site loss mitigators

On-Line self help (Ml On-line)
Enhanced delegated loan modifications
Improved communication

Servicer scorecard

6
Unprecedented Attention to Servicing — Helping Borrowers in Trouble, Investor Ramifications

Mortgage Insurer’s Perspective — Teresa A. Bryce, Radian Group



MORTGAGE

BANKERS
ASSOCIATION®

Questions
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