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The Case for Counseling



Why Support Counseling?

ÅThree Reasons

1.  It works

2.  It reduces losses and saves money for the      

industry

3.  It keeps people in their homes which is good for 

families and good for the community



888-995-HOPEÊ Call Volume
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What Happens to Calls?
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Receive 
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50%

Of the 75% of callers that 

speak with a counselor, half 

participate in a full-fledged 

counseling session

and the rest receive advice

Percentage of Callers to the Hotline Who 

Requested and Received Counseling

August 2007 ðJuly 2008

Other requests for 

help

At the current rate, the Homeownerõs

HOPEÊ Hotline will counsel 

330% more homeowners in 2008 

than it did in 2007



When Do Homeowners Call?
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Where Do the Calls Come From?



Who does the counseling?

ÅTen highly successful and effective 

non profit credit and housing 

counseling agencies around the 

country

ÅTogether they employ more than 400 

well trained housing counselors


