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m Why Support Counseling?

AThree Reasons

1. It works

2. It reduces losses and saves money for the
Industry

3. It keeps people in their homes which is good for
families and good for the community
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m What Happens to Calls?
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Requested and Received Counseling
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m When Do Homeowners Call?
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m Where Do the Calls Come From?

Homeownership Preservation Foundation

888-995 HOPE Completed Counseling Sessions By State (2008)

« % Counseled
2008 YTD (Through May)
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S S T P 400 to 1,000
L Less Than 400
Top volume states for 2008 YTD are outlined and labeled with number counseled
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@ Who does the counseling?

¢3ByDesign’

financial solutio

a non-profit organization

Aten highly successful and effective
non profit credit and housin
AURITON : :
i LB counseling agencies around the

country

Atogether they employ more than 400

well trained housing counselors
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