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Using Electronic Documents and Signatures for Maximum Efficiency
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Agenda

ÅOverview: Legal and Industry Standards

ÅUsing Electronic Documents and Signatures: 

ÅElectronic Document Presentment at Closing 

ÅeSigning at Closing 

ÅeSigning for Servicing

ÅQuestions
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Industry Standards 

ÅMortgage Industry Standards

ÅMortgage industry specific standards for: 

ÅData

ÅDocuments

ÅSystem to system messaging and interaction

ÅBusiness processes using electronic records/signatures

ÅMBA/MISMO volunteer workgroups; MBA ResTech Committee

ÅMERS® eRegistry and eDelivery 

ÅRecommended for business and technical best practices: 

ÅSPeRS (www.spers.org)

ÅNARA Federal Document Management guidance
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MBA Technology Support
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MBA Board

RESBOG
Residential 
Governance

COMMBOG
Commercial 
Governance

BoDTech Committee
Strategic Guidance to Board
MBA Technology Priorities
Broad Industry Tech Issues

ResTech 
Committee

Residential Tech Issues
MISMO & eMortgage
Task Forces
Surveys
Conferences

CommTech
Committee

Commercial Tech Issues
MISMO & eMortgage 
Adoption
Surveys
Conferences

MISMO®
Industry Standards: 
ÅData Transactions
ÅeMortgages
ÅInfo Security

BoDTechoversees 
MISMO activities via 
MISMO Board

SISAC®
Secure Identity for 
mortgage and 
financial industry 
transactions

BoDTechserves as 
the SISAC Board

Residential 
Technology 

Providers Forum
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Legal Standards: ESIGN and UETA

ÅESIGN - The federal law signed in 2000 

ÅUETA - A uniform standard state law adopted in 48 jurisdictions 

(remaining states have passed their own versions)

ÅWhat both laws essentially say:

ÅDecision to receive documents electronically and/or sign them 
electronically is an ñopt-inò decision (all parties must agree to using 
this process)

ÅA document (electronic record) or a signature can be in electronic form 

ÅNeither can be denied enforceability solely because they are in 
electronic form

ÅWhat neither law says

ÅFormat of the electronic record or signature to be used
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How Does This All Fit Together?

Borrower Preference:

Borrowers 

who want to 

receive 

documents 

electronically

Borrowers who want 

to receive and ESIGN 

documents 

electronically

Borrowers 

who prefer 

paper
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Electronic Documents & Signatures - Benefits

Å Common place reliance on ñeò or ñonlineò in daily life 

Å Growing expectation of anytime, anywhere convenience

Å Exponential increase of high speed internet availability

Å Lenders have validated ñeò processes as a critical capability

Å Environmental considerations ïñGoing greenò 
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Electronic Document Presentment at Closing

Presented by:

Jason Nadeau

President

Stewart Lender Services
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Limited Power of Attorney (LPOA) Closing

ÅCharacteristics of LPOA Closings:

ÅWeb-Based Closings using document sharing tools

ÅBorrower reviews documents before closings

ÅBorrower eSigns non-notary documents 

ÅBorrower executes, notarizes and mails a LPOA prior to closing to 
closing agent

ÅBorrower(s) and Closing Agent review documents via WebEX or 
other document sharing technology

ÅBorrower affirms via system approval of document

ÅClosing Agent Signs the notary documents on behalf of the borrower
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Limited Power of Attorney (LPOA) Closing

ÅBenefits

ÅBorrowers review documents via the Internet at their home

ÅBorrowers are not required to travel to closing agentôs office

ÅDocuments signed via LPOA are fully recordable

ÅDocuments are ñwetò signed, acceptance of eSignatures not required

ÅLower rate of document execution errors vs. traveling notary

ÅImproved QC on closing documents
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Limited Power of Attorney (LPOA) Closing

ÅRequirements

ÅBorrowers must be willing to:

ÅPrint LPOA Documents

ÅLocate Notary & Notarize Documents

ÅMail Document to Closing Agent

ÅBorrowers must have high speed Internet access 

ÅInvestors acceptance of non-hardship LPOA

ÅUses

ÅPortfolio Refinances

ÅHome Equity Loans

ÅLoans where investor is not involved
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Limited Power of Attorney (LPOA) Closing


