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Review industry practices and explore innovative ideas on 

issuing and responding to repurchases, negotiating 

indemnifications and recovering losses or expenses through 

independent research, contract underwriting remedies, 

renegotiating contracts and/or filing claims. 

The session helps you define how well you know contracts, 

customers and partners; how well you are using the information; 

and how well you communicate the information to your 

organization.
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Roadmap to Recovery

http://www.mbaa.org/


MBAôs Quality Assurance Conference 2008 La Costa Resort and Spa

Know your partners

Understand your contracts

Recovery options

Recovery plan

http://www.mbaa.org/
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Ask Yourself
ÅHow well do you know your business partners and your contracts? 

ÅWhat kind of audits are at your disposal?

ïQA audits 

ïForensic audits ïfraud investigation

ïEPD audits

ïDelegated audits

ÅDo you know what kind of recovery you can pursue?

ïMI remedy

ïInvestor repurchase

ïOutside sources

ÅMortgage Brokers/Correspondent Lenders

ÅAppraisers

ÅTitle Insurer/Escrow/Notary

ÅClosing Protection Letter

http://www.mbaa.org/
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The Importance of Audits

Effective audits put you on 

the road to recovery.

ü What loans to audit?

ü What to audit for?

üWhat to do with the audit?

http://www.mbaa.org/
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Identify Partners and Sources of Recovery

üContractual 

Underwriting/ Mortgage 

Insurance

üMortgage Brokers / 

Correspondent Lenders

üAppraisers

üClosing Agents

üTitle Insurers

üEscrow / Notary

http://www.mbaa.org/
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üWhat do your contracts say?

üWhat is included and excluded?

Contract Underwriting Agreements

http://www.mbaa.org/
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Mortgage Brokers / 

Correspondent Lenders

üWhat do your contracts say?

üContractual duties and obligations for the 

benefit of the lender and its assignees 

(secondary market purchasers).
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