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• Single Family Housing Guaranteed Loan Program (SFHGLP) Outlook

• SFHGLP Volumes

• SFHGLP Loss Mitigation Trends

• Technology and Reporting

• Policy Highlights and Pilot Programs

• Communications

• Training Opportunities

• Contacts

Program Overview
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• Single Family Housing Guaranteed Loan Program (SFHGLP) 

looking forward to continually improving:

• Program delivery 

• Servicer performance

• Technology

Program Outlook
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SFHGLP Monthly Volumes

SFHGLP OBLIGATIONS BY MONTH

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

9,000

Ja
nuar

y,
 2

00
7

Feb
ru

ar
y,

 2
007

M
ar

ch
, 2

00
7

A
pril

, 2
00

7

M
ay

, 2
00

7

Ju
ne,

 2
00

7

Ju
ly

, 2
00

7

A
ugu

st
, 2

00
7

Sep
te

m
ber

, 2
00

7

O
ct

ober
, 2

00
7

N
ove

m
be

r,2
00

7

D
ec

em
ber

, 2
007

Ja
nuar

y,
 2

00
8

Feb
ru

ar
y,

 2
008

M
ar

ch
, 2

00
8

A
pril

, 2
00

8

M
ay

, 2
00

8

Ju
ne,

 2
00

8

Ju
ly

, 2
00

8

A
ugu

st
, 2

00
8

Sep
te

m
ber

, 2
00

8

O
ct

ober
, 2

00
8

N
ove

m
be

r, 
20

08

D
ec

em
ber

, 2
008



5

SFHGLP Loss Mitigation Trends
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Technology & Reporting

 Streamlining the process for submitting loan servicing plans to the CSC.

• New functionality will allow submission of loan servicing plans via the 

web. Look for a June implementation timeframe

 Striving to align with industry standards for monthly reporting.

• Loan Servicing Quarterly Loan Status Reporting on a monthly cycle 

will be an initial improvement.

• We’ll be working with our loan servicing partners to further improve 

this critical component of loan servicing.

 Reaching out to additional Servicers to submit loss claims via USDA Linc.

 The continued use of the various predictive default and loss mitigation 

tools on Single Family Housing Guaranteed loans is strongly encouraged.  
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Policy Highlights

Delegation of authority on select loss mitigation transactions is coming in 

June. Will coordinate with our servicing partners to implement a staged 

rollout of this function.

Capitalization of foreclosure fees will be allowed on loan modifications. We 

will outline this formally in the coming months. Look for a mid-year 

implementation timeframe.

In an effort to increase pre-foreclosure sales, the current allowable 

marketing period for a pre-foreclosure sale will increase from 90 days to 

180. On-going communication outlining the status of the subject 

property between the listing agent, loan servicer and the borrower 

during the listing period is required.
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Servicer Communications

News via listserv: http://www.rdlist.sc.egov.usda.gov/listserv/mainservlet
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Servicer Communications
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Training Opportunities with Comprehensive eLearning Modules

 Loss Mitigation – walk through of entire USDA loss mitigation 

process

 All training modules are offered on USDA Linc 

https://usdalinc.sc.egov.usda.gov

 Training and Resource Library

https://usdalinc.sc.egov.usda.gov/USDALincTrainingResourceLib.asp

https://usdalinc.sc.egov.usda.gov/
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Contacts

Single Family Housing Guaranteed Loan Program (SFHGLP) 

Servicing Contacts

» National Office, Deputy Chief Fiance Office and Centralized 

Servicing Center Contact Information is located on the 

Training and Resource Library.


