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Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. L. BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
TOTAL LOANS

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)

1 Wells Fargo $442,880 39,613 $11.2

2 PNC Real Estate / Midland Loan Services $346,547 84,359 $4.1

3 Berkadia Commercial Mortgage LLC $184,194 24,804 $7.4

4 Bank of America Merrill Lynch $123,703 10,354 $11.9

5 KeyBank Real Estate Capital $107,711 11,227 $9.6

6 GEMSA Loan Services, LP $95,841 10,504 $9.1

7 Prudential Asset Resources $64,967 5,593 $11.6

8 Deutsche Bank Commercial Real Estate $57,005 2,348 $24.3

9 NorthMarq Capital $38,702 5,436 $7.1
10 MetLife $34,607 790 $43.8
11 TriMont Real Estate Advisors $32,171 1,580 $20.4
12 HFF L. P. $25,754 2,109 $12.2
13 Grandbridge Real Estate Capital, LLC $24,685 5,072 $4.9
14 Principal Global Investors $24,007 2,783 $8.6
15 Northwestern Mutual $20,648 639 $32.3
16 New York Life Investments $16,699 600 $27.8
17 Manulife Financial / John Hancock $15,926 1,461 $10.9
18 Walker & Dunlop, Inc $15,426 1,739 $8.9
19 C-Illl Asset Management LLC $15,272 1,975 $7.7
20 Q10 Capital, LLC $15,236 4,880 $3.1
21 Red Mortgage Capital, LLC $14,184 1,582 $9.0
22 CWoCapital LLC & CWCapital Asset Management $13,164 1,269 $10.4
23 HSBC Bank USA, N.A. $12,707 1,653 $7.7
24 AEGON USA, Inc. $10,870 1,409 $7.7
25 Nationwide Life Insurance Company $9,538 1,399 $6.8
26 ING Investment Management LLC $9,453 1,298 $7.3
27 Pacific Life Insurance Company $9,054 523 $17.3
28 Greystone Servicing Corporation, Inc. $8,802 2,350 $3.7
29 M&T Realty Capital Corporation $8,681 1,033 $8.4
30 The Situs Companies $8,479 4,001 $2.1
31 Thrivent Financial For Lutherans $7,634 3,282 $2.3
32 StanCorp Mortgage Investors, LLC $7,530 5,990 $1.3
33 Oak Grove Capital $7,330 1,224 $6.0
34 Lincoln National Corporation $6,899 1,251 $5.5
35 NCB, FSB $5,723 4,348 $1.3
36 Newmark Realty Capital, Inc. - SAM Member $5,552 820 $6.8
37 Cohen Financial $4,796 2,232 $2.1
38 Essex Financial Services, LLC $4,321 966 $4.5
39 Pacific Southwest Realty Services - SAM Member $4,121 808 $5.1
40 BNY Mellon $3,938 611 $6.4
41 Columbia National Real Estate Finance, LLC $3,773 363 $10.4
42 Alliant Capital, LLC $3,664 923 $4.0
43 Bellwether Real Estate Capital LLC $3,623 869 $4.2
44 AmeriSphere Multifamily Finance, LLC $2,828 322 $8.8



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. L. BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
TOTAL LOANS

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)
45 Heartland Bank $2,649 612 $4.3
46 RiverSource Life Insurance Company $2,457 809 $3.0
47 Barry S. Slatt Mortgage Company $2,273 956 $2.4
48 P/R Mortgage & Investment Corp. $2,267 520 $4.4
49 40|86 Mortgage Capital, Inc. $1,991 421 $4.7
50 Capital Funding, LLC $1,952 329 $5.9
51 Lancaster Pollard Mortgage Company $1,779 402 $4.4
52 Sunrise Mortgage & Investment Company $1,726 943 $1.8
53 Bernard Financial Servicing Group - SAM Member $1,684 265 $6.4
54 Norris, Beggs & Simpson Financial Services $1,667 365 $4.6
55 OneAmerica Financial Partners $1,565 554 $2.8
56 Dougherty Funding LLC $1,546 123 $12.6
57 Medalist Capital, Inc. $1,380 283 $4.9
58 Waterstone Asset Management, LLC $1,349 927 $1.5
59 HomeStreet Capital $1,297 348 $3.7
60 Colliers International - Boston - SAM Member $1,290 111 $11.6
61 Gershman Mortgage $1,203 156 $7.7
62 Johnson Capital Group $1,173 161 $7.3
63 Allianz Real Estate of America $1,149 32 $35.9
64 Capital Advisors, Inc. $1,109 308 $3.6
65 RockBridge Capital LLC $1,049 90 $11.7
66 Dougherty Mortgage LLC $1,028 109 $9.4
67 Glacier Real Estate Finance $1,015 291 $3.5
68 Thomas D. Wood and Company - SAM Member $909 457 $2.0
69 Protective Life Corporation $892 282 $3.2
70 Morris, Smith and Feyh, Incorporated $890 173 $5.1
71 Goedecke & Co., LLC $864 130 $6.6
72 George Elkins Mortgage Banking Company $848 440 $1.9
73 Keystone Mortgage Corporation $698 232 $3.0
74 Century Health Capital, Inc. $606 66 $9.2
75 Pace Financial Group $598 64 $9.3
76 Venture Mortgage Corporation - SAM Member $584 236 $2.5
77 Colliers International - Atlanta $538 157 $3.4
78 Dickinson, Logan, Todd & Barber, Inc. - SAM Member $432 126 $3.4
79 Terrix Financial Corporation $362 237 $1.5
80 CBRE HMF, Inc. $346 26 $13.3
81 Summit Investment Partners $338 291 $1.2
82 Great-West life & Annuity Insurance Company $310 50 $6.2
83 Innovative Capital Advisors, LLC $272 218 $1.2
84 Western Capital Realty Advisors - SAM Member $260 52 $5.0
85 Eustis Commercial Mortgage Corporation - SAM Member $232 75 $3.1
86 First Housing Development Corporation of Florida $225 62 $3.6
87 Directed Capital $170 128 $1.3

88 Boston Mutual Life Insurance Company $129 149 $0.9



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
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Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
i o BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
CMBS, CDO or other ABS Loans

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)

1 Wells Fargo $360,436 27,612 $13.1

2 PNC Real Estate / Midland Loan Services $129,237 12,322 $10.5

3 Berkadia Commercial Mortgage LLC $104,002 13,285 $7.8

4 Bank of America Merrill Lynch $88,526 4,788 $18.5

5 KeyBank Real Estate Capital $77,643 8,053 $9.6

6 GEMSA Loan Services, LP $15,751 3,389 $4.6

7 Principal Global Investors $12,158 1,459 $8.3

8 Prudential Asset Resources $10,963 1,064 $10.3

9 HFFL.P. $9,017 618 $14.6
10 NorthMarg Capital $7,293 809 $9.0
11 Grandbridge Real Estate Capital, LLC $4,383 748 $5.9
12 BNY Mellon $3,938 611 $6.4
13 CWoCapital LLC & CWCapital Asset Management $3,570 364 $9.8
14 NCB, FSB $2,598 1,177 $2.2
15 The Situs Companies $2,037 267 $7.6
16 Nationwide Life Insurance Company $1,974 219 $9.0
17 C-lil Asset Management LLC $1,789 107 $16.7
18 Deutsche Bank Commercial Real Estate $1,761 68 $25.9
19 Pacific Life Insurance Company $1,699 295 $5.8
20 Waterstone Asset Management, LLC $1,349 927 $15
21 Q10 Capital, LLC $1,184 131 $9.0
22 Bernard Financial Servicing Group - SAM Member $1,174 105 $11.2
23 Newmark Realty Capital, Inc. - SAM Member $1,083 79 $13.7
24 Pacific Southwest Realty Services - SAM Member $931 118 $7.9
25 Protective Life Corporation $892 282 $3.2
26 Cohen Financial $843 440 $1.9
27 Columbia National Real Estate Finance, LLC $826 80 $10.3
28 Manulife Financial / John Hancock $744 96 $7.8
29 Walker & Dunlop, Inc $348 29 $12.0
30 Summit Investment Partners $338 291 $1.2
31 Pace Financial Group $252 33 $7.6
32 MA&T Realty Capital Corporation $186 11 $16.9
33 Johnson Capital Group $173 24 $7.2
34 Goedecke & Co., LLC $157 17 $9.2
35 Bellwether Real Estate Capital LLC $127 13 $9.8
36 Venture Mortgage Corporation - SAM Member $99 21 $4.7
37 George Elkins Mortgage Banking Company $98 5 $19.7
38 Morris, Smith and Feyh, Incorporated $64 12 $5.3
39 Western Capital Realty Advisors - SAM Member $64 13 $4.9
40 HSBC Bank USA, N.A. $47 3 $15.8
41 Norris, Beggs & Simpson Financial Services $23 3 $7.5
42 Colliers International - Boston - SAM Member $14 4 $3.5
43 Eustis Commercial Mortgage Corporation - SAM Member $14 2 $7.0



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
i o BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
Commercial Bank/Savings Institution Loans

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)
1 PNC Real Estate / Midland Loan Services $57,753 58,621 $1.0
2 Deutsche Bank Commercial Real Estate $28,161 344 $81.9
3 TriMont Real Estate Advisors $24,646 895 $27.5
4 KeyBank Real Estate Capital $18,348 2,263 $8.1
5 HSBC Bank USA, N.A. $9,388 1,329 $7.1
6 Berkadia Commercial Mortgage LLC $2,466 175 $14.1
7 Bank of America Merrill Lynch $2,378 2,999 $0.8
8 Wells Fargo $1,640 1,810 $0.9
9 Dougherty Funding LLC $1,546 123 $12.6
10 NCB, FSB $649 2,078 $0.3
11 Principal Global Investors $551 94 $5.9
12 HFF L. P. $541 21 $25.8
13 Columbia National Real Estate Finance, LLC $499 84 $5.9
14 HomeStreet Capital $436 95 $4.6
15 Grandbridge Real Estate Capital, LLC $371 55 $6.7
16 GEMSA Loan Services, LP $158 30 $5.3
17 RockBridge Capital LLC $132 10 $13.2
18 PI/R Mortgage & Investment Corp. $129 58 $2.2
19 Heartland Bank $40 10 $4.0
20 Q10 Capital, LLC $6 3 $2.0
21 Keystone Mortgage Corporation $4 5 $0.9
22 Pacific Southwest Realty Services - SAM Member $3 2 $1.5
23 George Elkins Mortgage Banking Company $1 1 $1.3



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. L. BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
Credit Company, Pension Funds, REITs, Investment Funds Loans

Amount Number Avg. Loan

Rank Company ($ millions) of loans Size ($m)
1 GEMSA Loan Services, LP $33,045 3,886 $8.5
2 PNC Real Estate / Midland Loan Services $14,200 2,747 $5.2
3 TriMont Real Estate Advisors $6,697 668 $10.0
4 The Situs Companies $5,289 3,512 $1.5
5 C-lll Asset Management LLC $5,196 496 $10.5
6 Prudential Asset Resources $3,694 541 $6.8
7 NorthMarqg Capital $1,570 138 $11.4
8 Cohen Financial $1,264 1,310 $1.0
9 CWCapital LLC & CWCapital Asset Management $717 29 $24.7
10 Wells Fargo $634 29 $21.8
11 Principal Global Investors $324 22 $14.7
12 HFF L. P. $315 74 $4.3
13 New York Life Investments $277 10 $27.7
14 Q10 Capital, LLC $269 74 $3.6
15 Directed Capital $170 128 $1.3
16 Keystone Mortgage Corporation $136 12 $11.3
17 George Elkins Mortgage Banking Company $1 1 $0.8



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
i o BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
Fannie Mae & Freddie Mac Loans

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)

1 PNC Real Estate / Midland Loan Services $57,129 5,973 $9.6

2 Wells Fargo $44,369 7,539 $5.9

3 Berkadia Commercial Mortgage LLC $26,994 2,616 $10.3

4 Deutsche Bank Commercial Real Estate $25,768 1,816 $14.2

5 GEMSA Loan Services, LP $14,858 1,015 $14.6

6 Prudential Asset Resources $14,388 998 $14.4

7 Walker & Dunlop, Inc $12,479 1,413 $8.8

8 Red Mortgage Capital, LLC $10,892 985 $11.1

9 NorthMarg Capital $10,839 1,427 $7.6
10 Grandbridge Real Estate Capital, LLC $8,328 929 $9.0
11 C-lil Asset Management LLC $8,194 1,345 $6.1
12 M&T Realty Capital Corporation $7,788 934 $8.3
13 Greystone Servicing Corporation, Inc. $6,836 2,128 $3.2
14 CWCapital LLC & CWCapital Asset Management $6,471 521 $12.4
15 Oak Grove Capital $5,951 1,016 $5.9
16 KeyBank Real Estate Capital $5,598 497 $11.3
17 Alliant Capital, LLC $3,664 923 $4.0
18 HSBC Bank USA, N.A. $3,271 321 $10.2
19 HFFL.P. $3,109 190 $16.4
20 AmeriSphere Multifamily Finance, LLC $2,533 292 $8.7
21 NCB, FSB $2,453 1,084 $2.3
22 HomeStreet Capital $804 232 $3.5
23 Columbia National Real Estate Finance, LLC $798 61 $13.1
24 Bank of America Merrill Lynch $718 299 $2.4
25 P/R Mortgage & Investment Corp. $269 58 $4.6
26 Dougherty Mortgage LLC $170 30 $5.7
27 Q10 Capital, LLC $166 23 $7.2
28 Bellwether Real Estate Capital LLC $144 10 $14.4
29 Cohen Financial $141 24 $5.9
30 Bernard Financial Servicing Group - SAM Member $65 7 $9.3
31 Principal Global Investors $56 50 $1.1
32 Eustis Commercial Mortgage Corporation - SAM Member $30 9 $3.3
33 Lancaster Pollard Mortgage Company $28 7 $4.0
34 Lincoln National Corporation $8 5 $1.6
35 Manulife Financial / John Hancock $1 1 $1.0



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. L. BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
FHA & Ginnie Mae Loans

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)
1 PNC Real Estate / Midland Loan Services $10,629 1,929 $5.5
2 Berkadia Commercial Mortgage LLC $8,347 2,695 $3.1
3 Prudential Asset Resources $7,314 797 $9.2
4  Wells Fargo $6,773 1,249 $5.4
5 Red Mortgage Capital, LLC $3,216 586 $5.5
6 Heartland Bank $2,609 602 $4.3
7 CWCapital LLC & CWCapital Asset Management $2,347 350 $6.7
8 Capital Funding, LLC $1,865 314 $5.9
9 P/R Mortgage & Investment Corp. $1,799 365 $4.9
10 Lancaster Pollard Mortgage Company $1,637 340 $4.8
11 KeyBank Real Estate Capital $1,575 168 $9.4
12 Deutsche Bank Commercial Real Estate $1,316 120 $11.0
13 Oak Grove Capital $1,281 198 $6.5
14 Gershman Mortgage $1,203 156 $7.7
15 Greystone Servicing Corporation, Inc. $1,091 130 $8.4
16 Walker & Dunlop, Inc $1,073 133 $8.1
17 Dougherty Mortgage LLC $858 79 $10.9
18 MA&T Realty Capital Corporation $655 70 $9.4
19 Century Health Capital, Inc. $606 66 $9.2
20 Grandbridge Real Estate Capital, LLC $443 109 $4.1
21 CBRE HMF, Inc. $346 26 $13.3
22 NorthMarq Capital $320 32 $10.0
23 AmeriSphere Multifamily Finance, LLC $295 30 $9.8
24 Bellwether Real Estate Capital LLC $242 66 $3.7
25 Johnson Capital Group $237 31 $7.6
26 First Housing Development Corporation of Florida $173 40 $4.3
27 Columbia National Real Estate Finance, LLC $81 7 $11.5
28 Ziegler Financing Corporation $74 7 $10.6
29 Bank of America Merrill Lynch $10 4 $2.5
30 NCB, FSB $6 2 $3.0
31 Q10 Capital, LLC $4 2 $2.0



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. L. BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
Life Insurance Companies Loans

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)

1 PNC Real Estate / Midland Loan Services $35,785 1,393 $25.7

2 MetLife $34,607 790 $43.8

3 GEMSA Loan Services, LP $31,822 2,164 $14.7

4 Prudential Asset Resources $28,004 2,126 $13.2

5 Northwestern Mutual $20,648 639 $32.3

6 NorthMarg Capital $18,680 3,030 $6.2

7 New York Life Investments $16,360 589 $27.8

8 Manulife Financial / John Hancock $15,181 1,364 $11.1

9 Q10 Capital, LLC $13,246 4,423 $3.0
10 HFFL.P. $12,772 1,206 $10.6
11 Principal Global Investors $10,840 1,154 $9.4
12 AEGON USA, Inc. $10,655 1,385 $7.7
13 Grandbridge Real Estate Capital, LLC $10,059 2,841 $3.5
14 ING Investment Management LLC $9,453 1,298 $7.3
15 Thrivent Financial For Lutherans $7,634 3,282 $2.3
16 Nationwide Life Insurance Company $7,564 1,180 $6.4
17 StanCorp Mortgage Investors, LLC $7,530 5,990 $1.3
18 Bank of America Merrill Lynch $7,494 1,982 $3.8
19 Pacific Life Insurance Company $7,193 162 $44.4
20 Lincoln National Corporation $6,891 1,246 $5.5
21 Newmark Realty Capital, Inc. - SAM Member $4,469 741 $6.0
22 Essex Financial Services, LLC $4,321 966 $4.5
23 Berkadia Commercial Mortgage LLC $3,494 848 $4.1
24 Pacific Southwest Realty Services - SAM Member $3,187 688 $4.6
25 Bellwether Real Estate Capital LLC $2,641 690 $3.8
26 Cohen Financial $2,548 458 $5.6
27 RiverSource Life Insurance Company $2,457 809 $3.0
28 Barry S. Slatt Mortgage Company $2,250 943 $2.4
29 40|86 Mortgage Capital, Inc. $1,991 421 $4.7
30 Sunrise Mortgage & Investment Company $1,726 943 $1.8
31 Norris, Beggs & Simpson Financial Services $1,644 362 $4.5
32 OneAmerica Financial Partners $1,565 554 $2.8
33 Columbia National Real Estate Finance, LLC $1,564 130 $12.0
34 Walker & Dunlop, Inc $1,509 152 $9.9
35 Medalist Capital, Inc. $1,380 283 $4.9
36 Colliers International - Boston - SAM Member $1,276 107 $11.9
37 The Situs Companies $1,149 208 $5.5
38 Allianz Real Estate of America $1,149 32 $35.9
39 Capital Advisors, Inc. $1,109 308 $3.6
40 Glacier Real Estate Finance $1,015 291 $3.5
41 Thomas D. Wood and Company - SAM Member $909 457 $2.0
42 RockBridge Capital LLC $874 68 $12.9
43 TriMont Real Estate Advisors $827 17 $48.7
44 Morris, Smith and Feyh, Incorporated $826 161 $5.1



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. L. BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
Life Insurance Companies Loans

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)
45 Johnson Capital Group $763 106 $7.2
46 George Elkins Mortgage Banking Company $748 433 $1.7
47 Goedecke & Co., LLC $707 113 $6.3
48 KeyBank Real Estate Capital $664 149 $4.5
49 Keystone Mortgage Corporation $548 213 $2.6
50 Colliers International - Atlanta $538 157 $3.4
51 Venture Mortgage Corporation - SAM Member $485 215 $2.3
52 Dickinson, Logan, Todd & Barber, Inc. - SAM Member $432 126 $3.4
53 Bernard Financial Servicing Group - SAM Member $414 149 $2.8
54 Terrix Financial Corporation $362 237 $1.5
55 Pace Financial Group $346 31 $11.2
56 Great-West life & Annuity Insurance Company $310 50 $6.2
57 Innovative Capital Advisors, LLC $272 218 $1.2
58 Western Capital Realty Advisors - SAM Member $196 39 $5.0
59 Eustis Commercial Mortgage Corporation - SAM Member $188 64 $2.9
60 Boston Mutual Life Insurance Company $129 149 $0.9
61 HomeStreet Capital $57 21 $2.7
62 Wells Fargo $51 5 $9.7
63 Allstate Investments, LLC $20 7 $2.9
64 Royal Neighbors of America $5 4 $1.3
65 Minnesota Life Insurance Company $4 5 $0.8
66 NCB, FSB $1 1 $1.0



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. L. BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
Loans Held in Warehouse (not elsewhere classified)

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)
1 Wells Fargo $27,979 1,352 $20.7
2 PNC Real Estate / Midland Loan Services $4,633 287 $16.1
3 KeyBank Real Estate Capital $3,884 97 $40.0
4 Bank of America Merrill Lynch $2,910 63 $46.2
5 Prudential Asset Resources $605 67 $9.1
6 Q10 Capital, LLC $300 92 $3.3
7 GEMSA Loan Services, LP $207 20 $10.3
8 Lancaster Pollard Mortgage Company $114 55 $2.1
9 Oak Grove Capital $98 10 $9.8
10 The Picerne Group $94 5 $18.7
11 C-lil Asset Management LLC $93 27 $3.4
12 Principal Global Investors $78 4 $19.5
13 CWoCapital LLC & CW<Capital Asset Management $60 5 $12.0
14 P/R Mortgage & Investment Corp. $60 11 $5.5
15 Pacific Life Insurance Company $57 32 $1.8
16 Berkadia Commercial Mortgage LLC $54 4 $13.4
17 RockBridge Capital LLC $43 12 $3.6
18 Bernard Financial Servicing Group - SAM Member $31 4 $7.8
19 Barry S. Slatt Mortgage Company $23 13 $1.8
20 NCB, FSB $16 6 $2.7
21 Columbia National Real Estate Finance, LLC $5 1 $4.8
22 The Situs Companies $4 14 $0.3



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. L. BANKERS
Total Primary & Master Servicing ASSOCIATION
FEETing i COMMPRINITEE
Other Loans

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)
1 Berkadia Commercial Mortgage LLC $38,838 5,181 $7.5
2 PNC Real Estate / Midland Loan Services $37,181 1,087 $34.2
3 Bank of America Merrill Lynch $21,667 219 $98.9
4 Grandbridge Real Estate Capital, LLC $1,101 390 $2.8
5 Wells Fargo $998 17 $58.9
6 Greystone Servicing Corporation, Inc. $875 92 $9.5
7 Bellwether Real Estate Capital LLC $469 90 $5.2
8 AEGON USA, Inc. $215 24 $9.0
9 Pacific Life Insurance Company $105 34 $3.1
10 Capital Funding, LLC $87 15 $5.8
11 Red Mortgage Capital, LLC $76 11 $6.9
12 New York Life Investments $61 1 $61.3
13 Q10 Capital, LLC $61 132 $0.5
14 M&T Realty Capital Corporation $52 18 $2.9
15 First Housing Development Corporation of Florida $52 22 $2.4
16 Walker & Dunlop, Inc $17 12 $1.4
17 PIR Mortgage & Investment Corp. $10 28 $0.4
18 Keystone Mortgage Corporation $10 2 $5.0



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
. .. BANKERS
Total Named Special Servicing ASSOCIATION
FEETing i COMMPRINITEE
CMBS, CDO or other ABS Loans

Amount Number Avg. Loan

Rank Company ($ millions) of loans Size ($m)
1 LNR Partners, Inc (U.S.) $192,304 14,616 $13.2
2 CWCapital LLC & CWCapital Asset Management $158,949 12,874 $12.3
3 C-lll Asset Management LLC $112,238 11,296 $9.9
4 PNC Real Estate / Midland Loan Services $62,953 5,529 $11.4
5 Berkadia Commercial Mortgage LLC $28,176 5,396 $5.2
6 Wells Fargo $25,016 983 $25.4
7 Bank of America Merrill Lynch $16,755 134 $125.0
8 KeyBank Real Estate Capital $13,400 2,356 $5.7
9 ORIX Capital Markets, LLC $7,497 1,242 $6.0
10 BNY Mellon $3,193 402 $7.9
11 NCB, FSB $2,283 1,079 $2.1
12 Pacific Life Insurance Company $2,011 285 $7.1
13 TriMont Real Estate Advisors $1,505 27 $55.7
14 The Situs Companies $1,410 41 $34.4
15 Prudential Asset Resources $966 11 $87.8
16 Protective Life Corporation $892 282 $3.2
17 Principal Global Investors $121 42 $2.9



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes
as of June 30, 2011
Total US Collateral MORTGAGE
) o BANKERS
Total Named Special Servicing ASSOCIATION
FEETing i COMMPRINITEE
TOTAL LOANS

Amount Number Avg. Loan
Rank Company ($ millions) of loans Size ($m)

1 LNR Partners, Inc (U.S.) $192,304 14,616 $13.2

2 CWCapital LLC & CWCapital Asset Management $159,009 12,879 $12.3

3 C-lll Asset Management LLC $120,494 12,659 $9.5

4 PNC Real Estate / Midland Loan Services $70,643 7,923 $8.9

5 MetLife $34,607 790 $43.8

6 Prudential Asset Resources $28,969 2,137 $13.6

7 Berkadia Commercial Mortgage LLC $28,217 5,399 $5.2

8 Wells Fargo $26,350 2,786 $9.5

9 Bank of America Merrill Lynch $17,613 1,217 $14.5
10 New York Life Investments $16,322 590 $27.7
11 Manulife Financial / John Hancock $15,181 1,364 $11.1
12 KeyBank Real Estate Capital $13,400 2,356 $5.7
13 Principal Global Investors $12,034 1,323 $9.1
14 ING Investment Management LLC $9,453 1,298 $7.3
15 Pacific Life Insurance Company $9,204 447 $20.6
16 ORIX Capital Markets, LLC $7,595 1,254 $6.1
17 StanCorp Mortgage Investors, LLC $7,530 5,990 $1.3
18 Lincoln National Corporation $6,899 1,251 $5.5
19 NCB, FSB $5,408 4,250 $1.3
20 BNY Mellon $3,193 402 $7.9
21 TriMont Real Estate Advisors $2,843 526 $5.4
22 RiverSource Life Insurance Company $2,457 809 $3.0
23 The Situs Companies $2,342 879 $2.7
24 HomeStreet Capital $1,297 348 $3.7
25 Summit Investment Partners $1,119 942 $1.2
26 Protective Life Corporation $892 282 $3.2
27 Great-West life & Annuity Insurance Company $310 50 $6.2
28 AEGON USA, Inc. $304 35 $8.7
29 Directed Capital $170 128 $1.3
30 Boston Mutual Life Insurance Company $129 149 $0.9
31 Greystone Servicing Corporation, Inc. $100 30 $3.3
32 Alistate Investments, LLC $20 7 $2.9
33 Minnesota Life Insurance Company $4 5 $0.8



Mid-Year Survey of Commercial/Multifamily Mortgage Servicing Volumes

as of June 30, 2011

C/MF Loans Secured by Collateral OUTSIDE the US mgﬁusﬁl;
Total Primary & Master Servicing ASSOCIATION
TOTAL LOANS e

Amount Number Avg. Loan

Rank Company ($ millions) of loans Size ($m)
1 Hatfield Phillips International, an LNR Property Company $30,787 175 $175.9
2 Deutsche Bank Commercial Real Estate $26,947 174 $154.9
3 PNC Real Estate / Midland Loan Services $11,724 1,507 $7.8
4 GEMSA Loan Services, LP $9,324 553 $16.9
5 Manulife Financial / John Hancock $8,560 1,786 $4.8
6 Capital Services Group $3,648 3,784 $1.0
7 MetLife $3,505 80 $43.8
8 Berkadia Commercial Mortgage LLC $2,667 153 $17.4
9 TriMont Real Estate Advisors $2,270 203 $11.2
10 LNR Partners Germany, an LNR Property Company $934 328 $2.8
11 Bank of America Merrill Lynch $798 16 $49.9
12 Prudential Asset Resources $333 12 $27.8
13 Pacific Life Insurance Company $184 13 $14.2
14 BNY Mellon $61 26 $2.4
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