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l| Framing the | ssues| B

 How do responsibilities among servicers get
allocated

* How should these responsibilities be allocated

e IsPrimary Servicingright for everyone?

 What are the ramifications of the securitized
servicing structure on borrowers




Our Direction Today

 An Overview of Servicing

e Panedlists

— Managing expectations of borrowers
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Portfolio Lending

L Borrower

Payments Information and Servicing Requests
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