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Digital Credential Digital Credential –– Application ProcessApplication Process

n Appraiser signs onto digitalcredential.com and fills out 
form

n Appraiser prints out instructions and application form 
and takes them to Notary together with support 
documentation (credentials).  Support documentation 
includes:

• Certifications
• Licenses and Service Areas
• LOI policy

n Notary faxes notarized application and support 
documentation to OCR facility

n Support documentation is stored in controlled access 
on-line vault

n RA processes application and issues digital credential 
to Appraiser



Digital Credential Digital Credential –– Applying Signature to AppraisalApplying Signature to Appraisal

n Upon completion of AIReady appraisal form, Appraiser click’s on 
icon to digitally sign the appraisal

n Before the signature is applied to the form, the Appraiser’s 
licensure, certification and service area information is checked
against information contained in the on-line vault as well as 
digitalcredential’s national data base of disciplinary action

n If the information matches and there have been no disciplinary 
actions of record, then:

• a jpeg image of the appraiser’s signature is applied to the form;
• the data is date and time stamped; and
• the form is digitally signed using the Appraiser’s digitalcredential
• the data is transmitted to the lending institution 

n An electronic audit trial of each step of the transaction is 
maintained

n The appraisal information and the certification of the appraiser’s 
credentials are stored on-line for future reference



DigitalCredentialDigitalCredentialTMTM

n Appraiser value 
proposition
n Secure identity
n Update all 

institutions at the 
same time

n Reduce need to 
keep up with 
submitted jobs

n Tamper-evident 
documents

n Being added to 
lender’s approved 
list is simplified

n Lender value proposition
n Offload regulatory 

compliance
• Keep up with license/ 

certifications
• Keep up with 

disciplinary actions
n Offload service area 

changes to appraiser
n Non-refutable 

documents
n Adding appraiser to 

approved list is 
simplified


